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November 20 is Trans 
Day of Remembrance
Le 20 novembre est la Journée 

du Souvenir Trans.

Dear colleagues, 

Today we remember and recognize those in Ontario’s 
Transgender community who have tragically lost their lives 
and those who continue to suffer from violence and prejudice. 

On this day we observe a moment of silence to raise 
awareness and send the message that we stand with the 
Trans community. It’s up to each and every one of us to 
uphold our shared values of respect, equality and fairness 
with one another. By doing so, we stand up to the threat 
of discrimination that Transgender people still face in this 
province.

We all play a role in creating a more inclusive Ontario. 
Thank you for your support.

Lisa MacLeod 
Minister of Children, Community and Social Services
Ministre des Services à l’enfance et des Services sociaux et communautaires

Chères et chers collègues,

Aujourd’hui, nous commémorons la mémoire 
des personnes de la communauté transgenre de l’Ontario 
qui sont décédées de façon tragique et celles qui 
continuent d’être victimes de violence et de préjudices. 

Aujourd’hui nous observons un moment de silence pour 
sensibiliser la population et pour véhiculer le message 
que nous soutenons sans réserve la communauté 
transgenre. Il appartient à chacune et à chacun d’entre 
nous de défendre nos valeurs communes de respect, 
d’égalité et d’équité dans nos relations avec autrui. Nous 
dénonçons, par la même occasion, la discrimination que 
subissent encore les personnes transgenres dans notre 
province. 

Nous avons toutes et tous un rôle à jouer pour bâtir une 
province plus inclusive. Merci de votre soutien.
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Resettled refugees often arrive 
with complex health needs and 
sometimes prolonged periods 
without adequate health care

The socio-economic profile of 
refugees indicates that many may 
have higher health risk according 
to the Social Determinants of 
Health framework

Government-Assisted Refugees (GARs) tend to have more 
complex health needs than other immigrants and refugees

Ontario Refugee Resettlement Secretariat

PSRs 
accounted 
for $414 

less 
than the 
average

Government-assisted refugees vs. privately-sponsored 
refugees with “moderate to high” comorbidity

(The presence of one or more additional diseases or 
disorders co-occurring with a primary disease or disorder)

(Source: ICES)

vS.

GARs
22% 

PSRs
15%

   COmPlex HealTH neeDS

+80%

Over 80% of all resettled 
refugees visit a physician 
in their first year in Canada

(Source: ICES)

This is lower than the use 
rate among all long-term 
residents (22%)

used an emergency 
department in their first 
year in Canada

20% of GaRs

16% of PSRs

Adjusted for 
age and sex, 
all categories 
of immigrants 
and refugees 
cost the 
healthcare 
system 
less per 
capita than 
‘long-term 
residents’ 
with the 
exception 
of GARs

   COSTS

(Source: ICES)

The average cost of 
health care per person 
in 2017 was $2,452

GaRS 
accounted 
for $370 

more 
than the 
average

Use of community health 
centres:

   HealTH CenTReS   ODB ClaimS

Ontario Drug Benefit 
(ODB) claims:

   PRimaRy CaRe

Ontario does a fairly good job ensuring immediate access 
to primary care for resettled refugees

6.6% GaRs

9.7% PSRs

20.1% long-term 
residents*

2.7% economic 
class other refugees 

7%

PSRs 

4%

GaRs 

16%

*For internal Government Use Only* All figures are from the Permanent Resident Landing File unless otherwise stated.

*Long-term residents are people who have 
been residents of Ontario for at least 10 years.

ReFUGee
ReSeTTlemenT:  
HealTH
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Ontario Refugee Resettlement Secretariat

Refugee and Humanitarian 
Resettlement Program 
• For people who need protection from 

outside Canada.
• Individual(s) must fall into one of two 

refugee classes:

Convention Refugee Abroad class:
Individual is outside of their home country 
and cannot return due to a well-founded 
fear of persecution based on:
• Race;
• Religion;
• Political opinion;
• Nationality; or
• Membership in a particular social group 

(e.g., gender, sexual orientation, etc.).

Country of Asylum class: 
• Individual is outside of their home country 

or the country where they normally live.
• Have been seriously aff ected by civil war 

or armed confl ict. 
• Have been denied basic human rights on 

an ongoing basis.
• Have no prospect of a durable solution 

within a reasonable time period.
• Applicants under this class must also be 

privately sponsored, or have adequate 
fi nancial means to support themselves 
and their dependants, or have qualifi ed 
for a Joint Assistance Sponsorship (JAS) 
under the defi nition of “special needs.”

 REFUGEE PATHWAYS TO CANADA
Government Assisted Refugees (GAR)
• Identifi ed by the UNHCR or other designated 

referral agency.
• Provided up to 12-months of income support by 

the federal government or 24 months for JAS 
cases (between government and a private sponsor, 
who is found for the case).

• Federally funded Resettlement Assistance 
Program Service Provider Organizations (RAP 
SPO) provide temporary accommodation and 
essential services.

• 12 Ontario communities have a RAP SPO.

Application, Screening, and Selection
• Completion of application forms.
• Interview with immigration offi  cer for eligibility 

determination (meets refugee defi nition).
• Admissibility screening (medical, security, criminality 

checks).

ACCEPTED

Refugee(s) Identified for Resettlement by:
• United Nations High Commissioner for Refugees 

(UNHCR) or other designated referral agency.
• Private sponsors in Canada:

• Sponsorship Agreement Holders
• Groups of Five
• Community Sponsors

Refugees
• Refugees are people who have fl ed their countries 

because of a well-founded fear of persecution. They are 
not able to return home.

• An immigrant is a person who chooses to settle 
permanently in another country.

REJECTED

Blended Visa Office Referred Refugees 
(BVOR)
• Matches refugees identifi ed by UNHCR with 

private sponsors in Canada.
• The federal government provides up to six months 

of income support.
• Private sponsors provide another six months of 

income support. Private sponsors also provide 
practical and emotional support.

Privately Sponsored Refugees (PSR)
• Identifi ed by a sponsoring group.
• PSRs support refugees for the length of the 

sponsorship. This includes: 
• Help for housing; 
• Clothing;
• Food; as well as; 
• Social and emotional support.

ACCEPTED

ACCEPTED

Arrival in Canada
• At the airport, refugees get support from 

Port of Entry Resettlement Assistance 
Program services to help complete 
immigration process, including receiving 
their permanent resident documents, and 
Social Insurance Number.

• GARs are destined to any of 37 cities 
across Canada, including 13 in the 
province of Quebec, where there is an 
existing RAP SPO (or Quebec equivalent) 
in place.

• For PSRs and BVORs, sponsors welcome 
refugees at the closest airport to their 
destination community and provide 
transportation/accommodation to their 
new home community.

*For Internal Government Use Only*

Asylum Claim Process

Asylum 
Claim 

made: Port 
of Entry 
or Inland 

Offi  ce

Initial
Eligibility 
Decision: 
made by

CBSA Offi  cer
or IRCC
Offi  cer

Claimant meets 
eligibility
criteria

Claimant completes 
Basis of Claim 
and interview 

completed

IRB-RPD Hearing 
scheduled, notice to 
appear provided to 

claimant

IRB-RPD
Hearing

Asylum
Claim

Accepted

Claim
may be 

abandoned

Asylum
Claim

Rejected

Minister’s 
representative 

from IRCC 
or CBSA can 
appeal the 
decision to 
the RAD* or 

seek to have it 
overturned at 
Federal Court

Claimant can 
appeal to RAD

RAD
Appeal 

Decision

Appeal
Dismissed: 

Claimant can fi le 
an Application for 
Leave and Judicial 

Review (ALJR) with 
the Federal Court

Appeal 
Dismissed: 
Claimant
does not 
appeal

Eligible
to apply
for PR

Failed 
claimant

must
leave
within

30 days

*Only in restricted 
 circumstances will  the RAD 
 refer cases back to the RPD

Claimant
does not meet

eligibility
criteria

End of asylum
claim process

Appeal Successful

Asylum claim may be abandoned or withdrawn

LEGEND

RPD  Refugee Protection Division
RAD  Refugee Appeals Division
PR  Permanent Resident
IRB  Immigration and Refugee Board of Canada
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